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Follow the steps below to reset your password through the ITIM Self-Service 

website. 

1. Access the ITIM Self-Service website at https://reg.fms.treas.gov/itim/self. 

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter your user ID and password, and then click Log In. 
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3. The Self-Service home page will load.   

4. Click Change Password link in the My Password section. 
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5. When the Change Password page loads, expand option 1 by clicking on the arrow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Check the box next to Single Sign On (FSLDAP) in the Account Type column. 
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7. Expand option 2 to see the criteria for the new password.  

Note: If the Single Sign On account is not selected, the criteria for the password will not show when 

option 2 is expanded. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Password Reset 

Page 5 of 6 

8. Enter the new password in the New password field, confirm the password in the New password (confirm) 

field, and then click OK. 
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9. When the Request Submitted page loads, click View My Requests under the Related Tasks section to 

view the status of your request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. When the View My Requests page loads, the status for the Account Password Change should show as 

Success.  

This password will now be used to access any application for which you use this User ID.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


